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Policy: How to treat the complaints:
The College is committed to provide free and fair atmosphere fir people ofall gender.
There will be no discrimination in terms ofrerigion, class, caste, sect or gender etc in the corege.
All female staff and students will be assured for safety and security in the College.
In order to prevent cyber ragging, mobile phones are strictly prohibited in the Colleg€ premises.
staff/student can submit his/her complaints through compraint box or Email and the name ofthe
Complainer will be kept secret.

Action to be taken after receipt of Complaints/ Grievances:

D After registering the complaints/ grievances a meeting is convened.
) After the classification of the grievances/complaints they are discussed thoroughly with the strict

accordance oflaw to provide judicious redress.

) The compraint Redress ce[ gives opportunities to both complainant and compriance to yoice their
concems.

! A counseling session is organized for the needy students regarding psychologicar issues and probrems.
F The woman who is sexually harassed wi be treated with faithfulry and assured for the long term

support by the college.

) An appropriate legal advice will be given to the complaint.

) The college is committed for the time bound redress ofthe complaint.
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